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The Challenge: 

Client is engaged in Accounting and Taxation service which including Payroll 

services as well. On periodic basis client has to generate several payrolls per pay-

roll cycle for their multiple clients, which was manual laborious work but 

repetitive in terms of business process. Due to volume of data overall process 

used to take long time to process and was prone to manual errors. 

  

Luceats Approach: 

• Client uses Citrix based solution, cognitive automation approach was taken 

• Multi-threaded execution for reading source data and processing in the 

DRAKE hosted application was followed. 

• Various Data validation steps are imposed before, during and post execution 

• Source data files were standardized and analytical reports were bundled-in  

 

 

Benefits: Improved Efficiency, Consistency and Quality  

• Overall process efficiency improved by 800% 

• One Touch pay-roll preparation goal was achieved  

• 99%+ Repetitive Accuracy achieved  

• 99% Regulatory compliance attained  

• The RPA solution delivers numerous benefits, including faster processing with 

greater consistency and fewer errors. Modular design enable client to process 

payroll and different payroll taxes (Federal, State, Local) to be executed 

separately.  
 

Luceats, a New Jersey headquartered organization, is one of the fastest growing solution consulting and advisory 

company with digital transformation services by incorporating AI enabled RPA (Robotic Process Automation) solutions. 

We are global organization offering technology solutions to customers in Life Sciences, Healthcare, Financial Services, 

Food and Manufacturing segment. Luceats India operations are govern from office in Mumbai, India. For more 

information visit www.luceats.com or contact us at info@luceats.com or call at +1 732 479 4005, +91 887 998 6882 
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